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Biodata of Facilitator 
 

 

 

KUANG  KOK  HOO (EDDIE) 

(PSMB Certificate # : TTT/0523) 

 

 

Mr.  Eddie Kuang, the principal consultant of CQE Training & Consultancy PLT  is  a  graduate 

from the University of Science Malaysia.  He majors in Applied Statistics and Operational 

Research and Minors in Management. 

 

He is a Snr. Member of the American Society for Quality (ASQ) and Certified Quality Engineer 

(CQE), Certified Manager of Quality/Organizational Excellence (CMQ/OE) and Certified Six 

Sigma Black Belt (CSSBB). He is also the Lead Auditor from International Register of Certificated 

Auditor (IRCA), United Kingdom specializing in ISO9001 QMS, ISO 14001 EMS, ISO22000 

Food Industry QMS, ISO13485 Medical QMS, IATF16949 Automotive QMS, Six Sigma 

Champion / Leader and Black Belt. 

 

He has been exposed to various kind of trainings such as ISO 9001/ ISO22000/ ISO13485/ 

IATF16949 Quality Management System, ISO14001 Environmental Management System, Train 

the Trainer, Competency Based Training (CBT) from DETAFE, Adelaide Australia and Statistical 

Quality Control Courses such as Statistical Process Control (SPC), Advance SPC, 6 Sigma 

Programmes (6 Sigma Champion/Leader, Black Belts and Green Belts), Failure Mode Effects 

Analysis (FMEA), Acceptance Sampling Plans, Gage Repeatability & Reproducibility (GR&R), 

Design of Experiment (DOE), Product Reliability & Liability, 7 QC Tools, 7 Advance Quality 

Management & Planning Tools, 5S Housekeeping, Quality Control Circles (QCC),  Productivity & 

Quality Improvement and etc... 

 

With more than 26 over years of working experience directly in the Quality discipline, he has 

served QC/QA, TQM, Quality System and Training position in the electronic components, 

semiconductors, computer peripherals and automotive manufacturing industries. Besides that, he 

also invited to conduct training for various manufacturing industries like steel and metal, motor and 

motorcycle, foods, furniture, oil processing and rubber & plastic products, semiconductor & 

electronics components, pharmaceutical, computer peripherals and telecommunication. His major 

accomplishment were in the setting up the ISO 9001/ISO14000/ISO22000/ISO13485/IATF16949 

Quality Management System, introduced Total Quality Culture and Function, Six Sigma Black Belt 

and Green Belt Programmes, Lean Manufacturing System, Total Productive Maintenance (TPM) 

and Just-In-Time (JIT), Kaizen Improvement Programmes activities in such organizations. 
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Mr. Eddie Kuang also is an invited judge and speaker for some of the manufacturing industries and 

government bodies such as Tenaga Nasional Berhad (TNB), Telekom Malaysia Berhad, Inland 

Revenue Board, TLDM, TUDM, Local Town Council, Lion Group of Companies and Hong Leong 

Group of Companies, Texas Instruments (M) Sdn. Bhd., Agilent Technologies Malaysia, St. Jude 

Medical Operations (M) Sdn. Bhd., Osram Opto Semiconductor Sdn. Bhd., Toshiba Electronic 

Malaysia (TEM), Motorola Malaysia, Unisem Berhad, Carsem Semiconductor (M) Sdn. Bhd, 

Flextronics Technologies (M) Sdn. Bhd., TEAC Electronics (M) Sdn. Bhd., Mabuchi Motor (M) 

Sdn. Bhd., Hitachi Semiconductor, IDS Electronics, Yamaha Electronic (M) Sdn. Bhd., 

StatChipPac Semiconductor (M) Sdn. Bhd., Silverstone Berhad, Seagate (M) Sdn. Bhd., BenQ  

Technologies, Konica Minolta (M) Sdn. Bhd, Western Digital Malaysia, Koa Denko Industries 

Bhd, Mintye Industries Bhd, Toyo Tyre (M) Sdn. Bhd., Xepa-Soul Pattinson Sdn. Bhd., Hovid 

Berhad, Pharmaniaga Sdn. Bhd., Mega Steel Sdn. Bhd, Amsteel Sdn. Bhd, Sabah Forest Industries, 

Chunghwa Picture Tubes (M) Sdn. Bhd., Konica Minolta (M) Sdn. Bhd. and etc… 

 

He believes in Competency Based Training (CBT) and promotes these concepts which emphasize 

the Consistent Application of Skills and Knowledge to Workplace Standards across the Full Range 

of Conditions. 
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